
Consumer Information and Procedures  

-- Establishing Service  

Applying For Service  

To establish service, you should apply to the business office of the company serving your area. The local 
telephone directory will usually list the address of the office. Generally the utility will ask for the following 
information:  

• Complete name and street address where you want service (including apartment number, if 
applicable)  

• Personal identification such as a driver's license or birth certificate  
• Certain credit information, including employment or source of income  
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